Please note messages are not monitored outside business hours, 9am-5pm
Monday to Friday. The Public Health Agency is the major regional
organisation for health protection and health and social wellbeing
improvement in Northern Ireland. If you do not live in Northern Ireland,
please direct your query to the relevant organisation in your region.

You can contact us in various ways as detailed below. Alternatively, use our online
form.

We receive a lot of messages and therefore we aren’t always able to respond to
each of them. Please note that we cannot provide individual medical advice. If your
enquiry is about COVID-19 coronavirus, please visit www.pha.site/coronavirus.

Public Health Agency
Linenhall Street Unit
12-22 Linenhall Street
Belfast, BT2 8BS

Tel: 0300 555 0114

Calls to 0300 numbers are charged at a local rate and cost no more than calls to UK
numbers starting 01 and 02. They are also included in ‘inclusive minutes’ that apply
to call packages with service providers. Further details on charges to 0300 number
are available on the Ofcom website
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http://stakeholders.ofcom.org.uk/consultations/numberingreview/statement/0300guidance/
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