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December  2013
CONSULTATION RESPONSE QUESTIONNAIRE

Introduction

You can respond to the consultation on the Regional Plan for Volunteering in Health and Social Care for the period 2013-2016 by e-mail or letter. Copies of the draft regional plan and consultation questionnaire are available from:  www.hscboard.hscni.net/consult or www.publichealth.hscni.net/consultations
Before you submit your response, please read Appendix 1 about the effect of the Freedom of Information Act 2000 on the confidentiality of responses to public consultation exercises.

Responses should be sent to:

E-mail:   Maurice.Meehan@hscni.net
Written:       

Maurice Meehan

Public Health Agency

Ormeau Avenue Unit

18 Ormeau Avenue

Belfast BT2 8HS

Telephone:
(028) 9031 1611 x 433
Responses must be received no later than 5pm on Friday 16th April 2014
I am responding:
as an individual



on behalf of an organisation/ Group   



(please tick a box)

	Name:
	

	Job Title:
	 

	Organisation:
	

	Address:
	

	
	

	Tel:
	

	Fax:
	

	e-mail:
	


Background

Volunteering has always been part of the delivery of the statutory health and social care provision in Northern Ireland.  Volunteers add value to the work of paid staff by providing befriending, driving, meeting and greeting, chaplaincy, meal time support and many other roles.  The Health and Social Care Board (HSCB) undertook a scoping study in 2011 to look at the number of volunteers involved in Health and Social Care Trusts (Trusts) across Northern Ireland and the kinds of roles they play.  This report evidenced the substantial impact volunteers were making to health and social care and the value placed on volunteers by Trusts and made a number of recommendations for how the engagement of volunteers could be further developed.  

In 2012, the HSCB commissioned Volunteer Now to support the development of a 3 year, regional plan for volunteering in partnership with the Public Health Agency and Trusts across Northern Ireland.  This has now been drafted and sets out a series of proposals to promote and support the role of volunteers within health and social care.  
Purpose

This questionnaire has been designed to aid those who wish to respond to the consultation exercise on the Regional Plan for Volunteering in Health and Social Care for the period 2013-2016.  

The questionnaire seeks your views on the draft Regional Plan. 
The questionnaire also seeks views on the equality implications of the draft Plan.  
Completing the questionnaire

The questionnaire can be completed by anyone who has an interest in the development of volunteering within Health and Social Care across Northern Ireland and can be completed by an individual or on behalf of a group or organisation.

Overarching Aims
	Q. 1 Do you agree with the 6 overarching aims which have been chosen as the Thematic Framework for the Regional Action Plan? 
Yes


No

What if any other components should be included?

	


Underpinning Principles

	Q.2 Do you agree with the underpinning principles identified as key to the successful delivery of the Regional Action Plan?  Are there other fundamental principles missing?

Yes


No



	If your answer is yes, please outline what is missing.



Theme 1:  Promote recognition and value for volunteering in health and social care. 

	 Q.3a Will the actions set out under Theme 1 help achieve the aim of

promoting recognition and value for volunteering in health and social care? 
Are there other actions that could support the delivery of this Theme?
Yes


No



	If your answer is no, please give reasons for your answer and offer alternative actions. 


	Q.3b Are the Quality Indicators set against the Actions under Theme 1 clear and suitable as a guide for determining whether goals have been achieved?

Yes


No



	If your answer is no, please give reasons for your answer and offer alternative indicators. 




Theme 2:  Enable volunteering in health and social care to develop.
	Q.4a Will the actions set out under Theme 2 help achieve the aim of enabling

volunteering in health and social care to develop?  Are there other actions
that could support the delivery of this Theme?
Yes


No



	If your answer is no, please give reasons for your answer and offer alternative actions. 



	Q.4b Are the Quality Indicators set against the Actions under Theme 2 clear and suitable as a guide for determining whether goals have been achieved?

Yes


No



	If your answer is no, please give reasons for your answer and offer alternative indicators. 




Theme 3:  Improving the experience of volunteers in health and social care.
	 Q.5a Will the actions set out under Theme 3 help achieve the aim of improving the experience of volunteers in health and social care?  Are there
other actions that could support the delivery of this Theme?
Yes


No



	If your answer is no, please give reasons for your answer and offer alternative actions. 



	Q.5b Are the Quality Indicators set against the Actions under Theme 3 clear and suitable as a guide for determining whether goals have been achieved?

Yes


No



	If your answer is no, please give reasons for your answer and offer alternative indicators. 




Theme 4:  Build an evidence base to support volunteering in health and social care.

	  Q.6a Will the actions set out under Theme 4 help achieve the aim of building an evidence base to support volunteering in health and social care? Are there other actions that could support the delivery of this Theme?
Yes


No



	If your answer is no, please give reasons for your answer and offer alternative actions. 



	Q.6b Are the Quality Indicators set against the Actions under Theme 4 clear and suitable as a guide for determining whether goals have been achieved?

Yes


No



	If your answer is no, please give reasons for your answer and offer alternative indicators. 




Theme 5: Support staff to ensure volunteers are involved effectively.

	 Q.7a Will the actions set out under Theme 5 help achieve the aim of supporting staff to ensure volunteers are involved effectively?  Are there
other actions that could support the delivery of this Theme?
Yes


No



	If your answer is no, please give reasons for your answer and offer alternative actions. 



	Q.7b Are the Quality Indicators set against the Actions under Theme 5 clear and suitable as a guide for determining whether goals have been achieved?

Yes


No



	If your answer is no, please give reasons for your answer and offer alternative indicators. 




Theme 6:  To enhance service user experience of health and social care

	  Q.8a Will the actions set out under Theme 6 help achieve the aim of enhancing service user experience of health and social care?  Are there
other actions that could support the delivery of this Theme?
Yes


No



	If your answer is no, please give reasons for your answer and offer alternative actions. 



	Q.8b Are the Quality Indicators set against the Actions under Theme 6 clear and suitable as a guide for determining whether goals have been achieved?

Yes


No



	If your answer is no, please give reasons for your answer and offer alternative indicators. 




Implementation

	Q.9 Do you agree with the implementation structure outlined?

Yes


No



	If your answer is no, please give reasons for your answer and offer alternatives. 




Finance Investment
	Q.10 Details on the financial investment to implement the Plan are not currently available but will be taken forward by the Project Board. Is there anything that you would like the Project Board to take into consideration when doing this?

Yes


No



	If your answer is yes, please outline below. 




Equality implications

	Q. 11 Are the draft standards likely to have an adverse impact on any

of the nine equality groups identified under Section 75 of the Northern

Ireland Act 1998?   

Yes


No



	


	Q.12 Are you aware of any indication or evidence – qualitative or quantitative – that the draft standards may have an adverse impact on equality of opportunity or on good relations?  
Yes


No



	


	Q. 13 Is there an opportunity to better promote equality of opportunity or

good relations? 
Yes


No



	If yes, please give details as to how. 
.



	Q.14  Are there any aspects of the draft standards where potential human

rights violations may occur?

Yes


No



	If yes, please give details as to how. 



Further Comments

	Q.15 Please use the box below to insert any further comments, recommendations or suggestions you would like to make in relation to the draft plan.

	


Please return your response questionnaire.

Responses must be received no later than 18th April 2014. >
Thank you for your comments.
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