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Learning Matters Newsletter

The Public Health Agency and SPPG are committed to improving the quality of
services in Northern Ireland.

Learning Matters Newsletter provides a method of sharing learning relating to
serious adverse incidents, complaints, reviews and patient experiences across
Northern Ireland.

If you have any comments or questions on the articles in the newsletter please get
in contact by email at learningmatters@hscni.net or by telephone on 0300 555
0114.

In this edition (January 2026):

Retention of catheter following accidental patient removal

Managing Suspected Cardiac Chest Pain in Emergency Departments
Administration of eye drops

Silver Trauma: Not to be missed

Raising awareness of PICA

Prostate Specific Antigen (PSA) measurement and monitoring in patients taking
5-Alpha Reductase Inhibitors
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