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The 10,000 Voices initiative is designed to capture the lived experience of people
who use services and affords them an opportunity to tell their story in a way that
enables services to change and improve.

The survey was undertaken in partnership with the PHA and this report represents
the first time the 10,000 Voices initiative has surveyed any aspect of children’s
services.

The survey recorded the experiences of children, young people, their families and
carers and staff receiving and delivering health and social care in Northern Ireland.

The period covered in this report is September 2015 to June 2016, during which time
456 stories were received from people with experience in CAMHS and autism
services.
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