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This document sets out how the Public Health Agency (PHA) will work to identify
cases (ie those people with a confirmed diagnosis of SARS-CoV-2/Covid-19) and
trace their close contacts; to recognise potential clusters and/or outbreaks early and
to respond appropriately; to contain and manage any outbreaks and clusters as
required. It describes the relationship with various stakeholders and the information
and intelligence flows as well as the operational plan.
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