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Swallow

Improving experience for customers
with swallowing difficulties (dysphagia)

Top tips for hospitality

in restaurants, cafes and pubs
may be stresstul, challenging
and potentially unsafe.

Eaiting. drinking and swallowing dificulties can affect peopia with & rangs of madcal
oonditiona, including cancer, dementio, mental heaith conditions, Parkinson’s and
leaming dizabilties, and & can afect children, young people and aduls. People who
Iive with dysphagia are a1 higher riak of food or diink going imo the airsay, excessie
coughing, cheat mfections and cholking.

In the hospiolty sector, you can ploy & wital role in improving qualny of lile for peopie
who have sating drinking and swallowing dificulties and we would ke you help.
Whaen you oustomer has o good experenos they will tell othemn and come baok again!

Eating, drinking and swallowing difficulties (dysphagia) can affect people with a
range of medical conditions, including cancer, dementia, mental health conditions,
Parkinson's and learning disabilities.

This factsheet for the hospitality sector explains what is meant by dysphagia and
how you can help your customers in restaurants, cafes and pubs to have a better
experience.
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