Swallow
Aware

Improving experience for customers
with swallowing difficulties (dysphagia)

Top tips for hospitality

Some people have difficully
eating, drinking or swallowing.
This is also known as
‘dysphagia’. This can affect
their quality of lite as socialising -
in restaurants, cafes and pubs
may be stresstul, challenging
and potentially unsale,

Eanng, drinkang and pwallowing difcuiies can sfen peopla with & 1angs of madesl
conditiona, including cancer, demantin, mamal heaith conditions, Parkinacn’s and
leaming dipabilgies, and 8 can sfect children, young people and sduls. Peopls who
Iive with dysphagia are o1 higher risk of food or drink going into the airsay, soosssie
coughing, chaat infections and choking

In the hospialty sector, you can play & wital role in improving qualny of lie for peopie
who have sating drinking and swallowing dfficulies and we would bhe you halp.
When you customer has o good experencs they will tell othemn and come back again!

Improving experience for customers
with swallowing difficulties - top tips
for hospitality

Eating, drinking and swallowing difficulties (dysphagia) can affect people with a
range of medical conditions, including cancer, dementia, mental health conditions,
Parkinson's and learning disabilities.

This factsheet for the hospitality sector explains what is meant by dysphagia and
how you can help your customers in restaurants, cafes and pubs to have a better
experience.
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