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Respect ‘
We will treat each other with

respect. We are all together in this
service, so let’s make it good for everyone!



Treating everyone the same

Staff will treat all clients equally, ‘

whether they are getting antibiotics,
paracetamol or a needle exchange pack.
Nobody will judge you.

Clients will be served in the order in which they

arrive. You should not have to wait while people
who arrived after you are served, nor will you be
served before people who arrived before you.

Sometimes you may have to wait for what can
seem like a long time — remember that giving
out prescriptions safely takes time,
pharmacists need to double check what they
give people, and may also have to explain how
to take a medication. This means they may
need to take time serving people in front of you.
Please stay patient.




The right approach

Most exchanges are respectful, but ‘

occasionally staff working in needle
exchanges, and other customers, feel
uncomfortable and intimidated. The kinds of
things which can make people feel
intimidated include:

e people arriving in groups;

e horseplay — pushing and shoving, knocking
things over (even if it is meant in a jokey way);

¢ making a lot of noise;

e arriving drunk or benzoed, or unsteady on
your feet from taking drink or drugs;

¢ behaving in a way which people may feel is
aggressive, for example shouting or swearing;

e talking about drugs, selling or buying drugs,
or swapping prescriptions.




Conversations with your
pharmacist




Number of needles

Confidentiality




Getting rid of your needles
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It’s your service -
don’t mess it up for yourself and others!
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12-22 Linenhall Street, Belfast BT2 8BS.
Tel: 0300 555 0114 (local rate).
www.publichealth.hscni.net

Find us on:

“ . You Tube
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