District Nursing




Patient
information leaflet

Welcome to the District Nursing Team.
Our aim is to deliver a safe and high
quality experience by providing nursing care
through a ‘one team approach, with home
considered the best and first place of care’. You
are at the centre of all decisions made about your
care and you will be treated with respect, privacy, dignity
and compassion.

Who is the District Nursing Team?

Your District Nursing Team will consist of:

» District Nurses who hold a Specialist Practice Qualification
» Senior Community Staff Nurses

« Community Staff Nurses

« Senior Nursing Assistants

There may also be Advanced Nurse Practitioners and Consultant
District Nurses working within the District Nursing Service.

Who can receive care from the District
Nursing Service?

Any adult who has an identified healthcare need requiring
nursing support can receive care.



You can be referred to the District Nursing Service if you require
an holistic person-centred nursing assessment or a nursing
intervention and you meet one or more of the following criteria:

* You are unable to leave your home due to mental or physical
illness.

* You have a nursing need which makes a home visit more
appropriate.

* You have been identified as having specific nursing
equipment prescribed for home use.

* You have been identified as palliative or require assessment
of end of life care needs.

What can you expect from the
District Nursing Service?

*  We will work closely with you,
your family, carer(s), GP practice
and other Health and Social Care
(HSC) professionals to agree how
your needs can be met.

*  We will complete an assessment,
which is a conversation about
your needs, how these affect
you and what you want to be
able to do in your daily life.




An individualised plan of care will
be developed with you, outlining
how your needs will be met and this
will be reviewed at regular intervals.

Based on your assessment and plan of
care, we will discuss and agree with you
how often you need to be seen and for
how long.

We will discuss with you the most appropriate place for you
to receive your care. This may be at home or in another
community setting, such as a clinic.

We will spend time together focusing on how we can

support you, where possible, to become more independent
in managing your condition/illness. We will provide you with
information and support to help you make informed decisions
and choices about your health and wellbeing.

The District Nursing Team will be aware of the local
community and voluntary agencies available in your
area and will help you to contact them, if you wish.

You will be given your own patient-held record, which belongs
to the HSC Trust. Please keep it safe, as we will ask for it

at each visit. We will arrange to collect it when you no longer
require the District Nursing Service.

We understand that knowing the same District Nursing staff
will be visiting your home is important to you. Where possible,
we will aim to minimise the number of staff involved in your
nursing care.



Trust policies

* The HSC Trust has a Smoke Free Policy to protect our staff.
We politely ask that you and/or your carers do not smoke in
your home when the nurse is carrying out care for you.

* The HSC Trust has a Zero Tolerance Policy, we would ask that
you treat our staff with courtesy and respect.

» If you have any pets, we would ask that they are kept safely in
a different room during the visit.

+ All staff will carry Health and Social Care Trust photographic
identification.

Improving our service

To help us shape our service and learn how best we can support
you, we encourage you to tell us about your experiences. Your
views are important and will be treated in confidence. We can
advise you how to do this.




How to contact the District Nursing Team

Your District Nursing Team is based at: Contact Details:
Name:

Hours of Service: Phone:

Out of Hours Service: Phone:

Public Health
} Agency

Public Health Agency

12-22 Linenhall Street, Belfast BT2 8BS.
Tel: 0300 555 0114 (local rate).
www.publichealth.hscni.net

Find us on:

n u You Tube




