
Residents / Staff 
Members develop new 
symptoms or existing 

symptoms worsen acutely

Consider cause of symptoms: 
could this be an acute 
respiratory infection?

No, consider alternative causes

Yes, residents / staff members 
have one or more of the typical 

or atypical symptoms listed 

Isolate residents 
/ Exclude Staff Members

Perform Lateral Flow Tests for COVID-
19 on all symptomatic residents and 

register results online

NEGATIVE 
LFD

EQUIVOCAL

Perform PCR Test on:
• A maximum of 5 symptomatic residents starting with those with the most recent 

symptom onset once HPDR has declared an Outbreak.
• Any COVID positive resident who is eligible for early treatment (guidance here)
• Any resident if the PCR is requested by a clinician or the HPDR

Residents to complete isolation 
period for COVID-19

Staff members to follow separate 
COVID-19 exclusion guidance

COVID-19 
POSITIVE

INFLUENZA 
POSITIVE

NEGATIVE 
FOR C-19 
AND FLU

Residents to complete 
minimum FIVE days of 
isolation from date of 

symptom onset*

Staff member can return to 
work if fever free, well 

enough to do so and has 
undergone a risk 

assessment with the line 
manager and is able to 

adhere to all required IPC 
measures.

*Isolation periods are minimum 
requirements.  Residents should continue 
to isolate until they are fever free for 48 

hours and well enough to leave their 
room.

Two or more 
symptomatic residents 
/ staff members could 
be an outbreak, please

contact the HPDR to 
complete a risk 

assessment.  

Continue to update the
RQIA app daily

If required, a 
clinical opinion 

should be sought 

FLOWCHART FOR MANAGEMENT OF ACUTE RESPIRATORY INFECTION IN CARE HOMES: 
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The full care home guidance documents underpinning this document can be found here.  Please refer to these documents first if you have any queries. 

Consider antiviral 
treatment. 

Residents / Staff 
Members to complete 

isolation period for 
Influenza*

POSITIVE 
LFD

Resident to complete 
isolation period for 

COVID-19

Staff to follow separate
COVID-19 exclusion 

guidance

Residents to complete minimum FIVE days
of isolation from date of symptom onset*

Staff members can return to work if fever 
free, well enough to do so and has 

undergone a risk assessment with the line 
manager and is able to adhere to all 

required IPC measures.

https://www.gov.uk/report-covid19-result
https://www.nidirect.gov.uk/articles/treatments-coronavirus-covid-19
https://www.publichealth.hscni.net/covid-19-coronavirus/guidance-hsc-staff-healthcare-workers-and-care-providers/testing-care-homes

