
Role of the Chief Clinical 
Information Officer  

It’s not about IT 



Computers are easy! 



People are hard! 





There is Money – Our Money! 
It’s how we spend it? 

How we waste it?   



The Real World – help my patients! 





Can we be better,  more efficient and 
cheaper? 



Data is key!! 



Outpatients – The same model now as in 
1930 



Health &  
Social Care  

Services 

Capacity & Capability 
The Informatics Talent Pool 

IMPROVE THE MEAN 

REDUCE THE SPREAD 



Aneurin
 Bevan Health

 Board fin
ed 

£70,000 fo
r d

ata breach 

A W
elsh health board has become the firs

t N
HS body to be fin

ed for b
reaching the Data 

Protection Act after it 
released sensitiv

e data about a patient to
 the wrong person. 

Aneurin Bevan Health Board (A
BHB) w

ill h
ave to pay a £70,000 penalty. 

A doctor m
isspelt a

 name and did not give enough detail a
bout a patient to

 his secretary, 

meaning a re
port w

as sent to
 someone with a similar n

ame. 

Isle of S
cilly

 Council o
rdered to

 review 

procedures fo
llo

wing data in
cidents 

 
News re

lease: 9
 September 2

014 

The I
nform

ati
on Commiss

ioner’
s O

ffic
e (

IC
O) h

as
 ordere

d th
e C

ouncil 
of t

he I
sle

 of S
cill

y t
o 

im
plem

en
t n

ew
 data

 protec
tio

n polici
es a

nd tr
ain

ing af
ter

 tw
o data

 breac
hes i

nvo
lvi

ng th
e 

disc
losu

re 
of p

ers
onal d

ata.
 

Care.data: How did it 

go so wrong? 

Professional Reputation 



Incentivise the future! 


